> ^ ; Ottfcli^ote ffiadbfeokj 1»78-7f jaition. ^ . 

IBS^Iff .DTIOV Sa^i&u of |.^b^r l^l'b^lstici (COIi) , V4i]ilS9t oa ^ Bid 
WJOIP HC BtiU-1»55-18 . 

PCTB DATE ^ , ' 78 ' ^ ^ ^ 

veLll PC5 r^lat^a j^uitat^^ip C! Cil ^16*7 97 ■ 

*8.0O for s^t oC W2) ^ / \ 
IDIS PBICl Bl-$0.a3 P«i<^igi. V ^ 

' Oppottani-tlei* ^ippLofaist PEoJe^tlM^I lajlcfiimt - 

In; a sondes oi £airtj*cn€ seprtnts ft^a tit 0^capa.tttfnsl Ott*lcofc 
HasdKo^k pfo^iaiag cdxr4S^^ i&Co&i&tifin ai^ iBpLofitAt p^G^«a^ions for 
individual .oeeapatlonJi and ln4u^tria^ ^hiodgt 1 98 5, Th% ip«ifLa ^ 
occttpaiiona ^ireria Ln -this a^cttaafit Iftaludi ittt^teity buidrif»rsV 

tr wkfl li veri^ pai^U^g a^t^naiats ^ to«t# art?© tm ^ Ha*l^cab clrdt^rs , . 
and ^ccapatiOTS In lha ^rackiag Iftan^tiy. the toliaiii©^ l4i?biit.tl ea 
da pra^eot#a for each oceupattott at cc^eujiti^^al M^a* a' ecd^ nuft key^ 
lafarajiG^a to the Ddcticn«y ^f Oe€tt|pa"tlanati . tl4s$^ m aiS€^riptlc>X^f 
^ha ria^ure o£ tha ^^rk; pjasi^ Qf €ajl©f«tats tiadiiing, otbe^ / 
^ualif dcatioiiip and adfan^aamt; aap5-syi«t outlo'ck^ eirHEg^ ^iid 
•oxkinfl condttloris; aud soflce^i of adaitioml imf c^tfati^n, l^/ 
addltien to the for^y^oiii rapriats cef«in'g ind^l? iltfiX cr 
cecupatianal arias (CB CI"! 75T*7 971 ^ a aeipittdoa rfotfuiiimt 4cl 0 17 
"756)- pjt^eDt^esiBlojien* project loM far tbt to^al iabor /arlcet a si 
di^eus^a^ the r iiat does tip betwa%ii jab p^o^pectf an-d ^do^atien. 
(BH) * ; / . 



* BeprDdiictdofii ii^pplLid b7 SDBS art th* fceM th.it ean be iad^ * 

* £r^i th<© ©rigtnal apca«fit^ * 
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An equitien fif lis lint coauiMug pit: (-3, jf^in^ il a 
wriiitfl in thi fwm ^ 3 * + ^) *^ 'A *^ 

^ ^ I to ^H*^ *h dcpti^jRg ypefl wliWh ^nl fmi tafti • 
(j. ,1 ilig«r ihsUlH lag eq»tbm |R tqyiytkM 

Ifeev (tot ite ftuiiO^ aft cqymlmi, 



«l «• 



fdntiiflilni pi> (i, ind Ce, A Uw»t% 



DRIVING OCCUPATIONS 



^smrty million truck, bus, mn^ 
%\ drivert moved passengers and 
goodi dvar hl^ways and cijt^ streett 
in 1 976. /Sonit drivers art behind th$ 
wheel pra€tlcally all th^ir working 
time /Others also spind part of their 
time lomdlng mnd uiiloading gbods, 
niaking piakupt arid deliveries, and 
tollaettng money. Routa drivers do 
.some selling as well as driving, ^For 
this reason route Mvers are dii- 
bussed in the chapter on sales occu- 
pations el^ where in the Handb6dk, 
The individual sections that follow 
coyer loAg-dis^tance and^ loeal 
trtickd rivers, intercity and local bus- 
drivers, parking attendants, and taxi 
drivers. Not covered are schDol bus- 
* ^rivers, chauffeurs^ ambulance driv- 
ers, or employees for whom driving is 
only incidental to their regular du- 
ties; 

EmpfDynriant of long-distance and 
local truckdrivers is expected to ex- 
pand through the niid-t9S0*sasniore 
and more freight is moved by trucks. 
EmplDyment of busdrivers also is ex- 
pected to increase as intercity pas- 
senger travel continues to grow and 
as cities eJCpand their transit syitems. 
Employment in other driving occu- 
patidns is not expebte'd to change 
much, but many ne^ emplpyees will 
be hired to replacf those who retire, 



die, or stop working for other rea- 
sons, ^ t 

Drivirig jobs ofler excellent oppor^ 

-'tunitiefi.for persons who art'notplan- 
iitAg to attind college. The pay for 
most drivers is Nlatively high, and 

i working conditioni are fairly good. 
Many persons also will enjoy the 
freedont from close supervision a^d 
the frequent contact with people that 
are characteristic of rnost driving 

jobs. 



INTERCITY BUSDRIVIRS 

(D O T. ^13/363 and 913,463) 

Natura of thv Work 

In many smajler towni and cities, 
buses provide the only public trans- 
portation to other communities. In 
Jarge cities, they are an alternative to 
railroad and airline ^transportation! 
and, in many cases, provide m9re fre- 
quent service^ 

When husdrivers report to the ter- 
ftiinal or garage, they are assigned 
buses* and pick up tickets, report 
blankt, and other items needed for 
their tripl. They inspect their bu^es 



Most openings in driving ocQupatJtiPB tesult frofn 
replactmerH naeds 

Selected driving occupations 

Average annual openings, 1976-85 (in thousands) 



Local transit bus Irivefs 
I 

intAfCity &US drivflfi 

i 

ifuck driy«fs 
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catefullj to make sure the brakeip 
steering mechanlsnit wlndihie Id wip- 
en, llgh^, and mirrors work proper- 

* ly* They also check tht fuiU oil, wth 
tar, ind tires* and make oertain that 
the buses are carrying ^ity equip- 
ment, such u flini Mtingulshe^, first- 
^td kits, and efnergeney raflectors. 

Drivm move the buses to loiuilng 
platformS'^here they take on paasen- 
gers. They collect farei---tiaketg usu- 

*ally — as pmengen board the buses 
and may use the huses' public ad^ 
dress system to announce the desti^ 
nation, route, time of arrival, and 
other information concerning the 

Drivers* routes vary. On Ibcal runs, 
drivel stop at mmnx small tov^ni only 
a imvi m iles apart. On expra^ runl, 
howeviar, they may stoponl^r at major 
cities after several hoii^ of driving. 
Although drivei^ must always be 
alert in pre venting acoidents* they 
must be especially careful in fast- 
moving highway trafnc. They must 
operate the tiui at safe speeds while 
trying to keep schedule^ and often 
must cope with adverse road eondi- 
tions. 

Before arriving at major terminals^ 
they announce the stop and the 
scheduled departure time. At some 
small stations^ drivers stop only if 
they lee passenger waiting or if they 
have been told to pick up or deliver 
freight. Drivers also regulate lighting, 
heating, and air-conditioning equtp'- 
meiri ror the passengers' comfort. In 
an emergency, they are required to 
, chan|tf flat tires, 

Upon arriving at their final desti- 
nations, drivers may unload or super' 
vi'si^the unipading of baggage and 
freight = They prepare reports for 
their employers on mileage, time, 
and fares, as required by the U.^./ 
Dapartment of Transportation. The^ 
also report any repairs the bu^ei 
need before being used again, / 

At times, driveri operate ch^tered 
buse^^^ In these easels, they pick up a 
group of 'people, take them to the 
group's d^tination, and ryemain with 
thenri until they are ready to return. 
These trips frequently require drivers 
tg remain away frorn home one night 
or more. , 
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^StOOO (ntaraity buadrivers 
wm ^Riploy^d^by about 950 bus 
cdmpaiiiei m 1976. Some vv&rk out 
of terminMi looated in lome of the 
ammll ^oifimutiftias served by buias, 
byt inoii work out of mmJoTtentiinals 

Jratalfif , Otti«r QuallflcatiMt, 

Intercity busdrivers must nieat 
qualiflcatiOAs establlihed by th# u.S, 
Dipartiiient of Traiispcrtatlon. Pnv- 
Bfi must at least 21 years old and 
b0 iibl^ SO read, write^ and speaiti 
' Entlish well ^nougli to commuiiicatf 
; witli pajieti|erB and to aof^plete rm^ 
parti, they alio ini^t have good^ 
heariiiit %t least 30/40 yisian in each 
my^ i»tth without tlasses* and nor- 
rjnal of their arms and legs. In 
Mdfttan. thgy muit take ^mprahan- 
iivi written examinatiMs vvhich test 
th^lr knof^ledga of^Depailtiient of 
Tf aniportatlofi and State motor vehi- 
cle regulatiotis, ai well as a driving 



test in the type of brys they will aper^ 
ate. Most Stetes requira that drtven 
have a ehauffeur^s licaiwi^ which is a 
€onifiiefsia] driving pennit. 

Many lntar€ity bus cpinpmles 
have aonsiderably.highar rsquire^ 
fhenti. Most prefer applicants who 
are at least 25 years of age; gonie 
prefer applicants who have but or 
truekdfi^ng experience. One ^rg€ 
company requires applieuita ta have 
20/20 yiiion vHth or without gJtfias. 

Since they represent their coinpa^ 
nies in dealing with pasaengei^, bus^ 
driven nust be courteous and tect- 
fuL An even iernperament and 
emotional, stability are intpartant 
qualiflcatiom, because driving ^uses 
in heavy, fast-inoving traffic an^ 
dealing with passengers can be a * 
strain. 

^ Most intercity bus companiei con- 
4uct tradfiingpragrains for new driv- 
ers. These programa, which usually 
laJt frorn 2 to § weeks, includa both 
cl^room and driving instruction, in 
theXalassroom, trainees learn about 
rules of the company and the IJ,S, 



\ " "■■ ■ ' 
DeparmMt of TmnspamtiMt about 
Staia wd^.iiittnietppl drtviiig mynUi^ 
tiaiu, nd Ibout sate driyiiii pra^^- 
ea. They alia tevA, Kow to determtnt . 
ticket prie^' and how to k^p rag* 
ards, ta aMNoQ, n<m^ em| 
learn lo deal eo^ig^^^^^mii 

e^d aonaiderable t|f^a 
Itsming and pmttclng driving ^ilb.^ 
Counes an aet tig and traina^ prac^ 
tica tumst rii^z^l naaauvan, back« 
ing up, and driving into narpw lati^, 
A |OOd d^ of prectica ^ necMary 
befoni tndAOta cm adapl tbeir aulo^/ 
mobile drIvtBg skUb to thMe large^ 
vehkl^. TmiM^ ride with regul 
; drtveim to obsafva an^-drlv 
deea and otter asdeets of tfie jg 
They also niaka iHal fuast withoiit 
paMAgan, w improve diair driviAg 
diiite^ Aftsf oompletiiig the tralntng, 
which includes^al driving andf writ^ 
ten exainiaadons, new drivart begln^ 
-a ''braak i^'-y^iarioiL During tHIs pari^ 
odp tfiay make regularly scheduled 
trips with passengars« accompanied 
by an eiqpefieiiQed drives. The expe^^ 
rienced driver gives helpfUl tips, an^ 
swera Questions, and datermtnes that 
the new driver la perforsiing satisfac- 
torily: , 

New driverrsttrt but on the *'e%tra 
board,** whi€h ia a list of driveis who 
are given temporary anignttiants. 
White on this list, they may substitute 
for regular drivei^ who are ill or oh 
vacation « or they may drive char- 
tered busea. Estra drivfra may have 
to wait aeversl' years bei^i^ they have 
enough sentcrHty to gettP tegular as- 
aignment. 

Opportunities for promotion gen- 
^eraliy are liiiiited, parll^ularfy in 
iRiall companiea. Pdr molt drivers^ 
advancemant consists of receiving 
better driving assignments in the 
fomn of higher earnings or a more 
leisurely route. Enperienced drivers 
ihay he protnoted to joba as dispatch- 
ers, aupervisofs, or terminal ma^ag^ 
en. 

^ Imployfihant Outlook 

Employmeflt of intercity bus* ^ 
drivers IS expected to increase about 
ai fast as the average for all occupa- 
tions through the niid-1980*i. Addi- 
tionpl opaAinga will become available 
each year because of iht need to re- 



EKLC 



ly ^^tfled pefKiiii are at- 
to tkU'i^ytfvely hl^ paying 
appUciali can mp(i€t stiff con- 
petWoa fof tli# openingi Uist arae. 
hffpliduM hi eiealUnt physieal con^ 
diteil wlio have poQcf driviiig rieordi^ 
staad die bmi olianei of b^tag htfiS^ , 

A growing [^pyhitlofi expected 
tD lead 10 a nioderifa incrtaie in b^us - 
travel. However, alicttld government 
iDeff:^ pollciti make gasoline for au- 
iomobilet very eitpensive pr jtlfncult 
to Detain, many permmi may ride - 
butei rather thaii dnve iheir o^n 
cait, thui inereasing the demand for 
intefc^ butdriven. 

laniliif • and Woriiing 
Condltldna : 

/ 

Drivers employed by large intef-/ 
^eity bus companies had estimatid an^ 
jiiitl average eaminp of $16,1 DO ih 
1976* about three-quarters more 
than the average for SH noniupervi^ 
iory workers in privm industryt 
cept failing ^ The yvages of inte relty 
busdrivers typically^ are confuted on 
a mileage basis^ but short nins may 
be on an hourty rate. Most regular 
drivers are guaranteed k minimum 
nuinber of miles or hours per pay 
period. For work on other than regu- 
lar aisignments they receive addi- 
tional pay, customarily at premiuni 
rates, 

Since intercity buses operate at all 
hours of the day asid every day of the 
^eaf« dtivers may vvork nights and 
weekends. Extra drivers mky be on 
call at all houn and may beTequired 
to report for work on v#y ihort 
notice. Driven on some long routes 
have to remain away from home 
overnight. Driving schedules may ^ 
range from 6 to 10 hours a day aiid 
<rom 3-1/2 to 6 days a week. yHow- 
ever, U.S. Department of Transpor- 
tation regulatubns ipecify that inter- 
city dnvers thfU not drive more than 
IQ hours without having at lejist 8 
hours off, and shall nol drive at all 
after being on duty for 15'hours, 

Driving an inttrcily bus usually is 
not physically difRcult, but it is tiring 
and requir^i steady nerves. The bus-^ 
driver is given s great deal of in^ 
^epehdence on thejcb« and u solely 
responsible for the safety of the pas- ^ 



sengerl and b|us^ Man^ drivers like 
workiiig ,with^ siip^fvision 
and take W W wsuniing-^eae re- 
iponilbillues: Some^aiso enjoy the 
Dppojrtynli^ to travel and to meet the 
publie. y I 

)Am% iimroity busdrtveK belong to 
the Ain^gimated^ Tiwsit Union. 
The BrodieTho^ of Railroad Train- 
men, a^ thb I&tematicnal Brothe^^- 
hood 0f Teamsters, Chauffeurs, 
Warej^ousemM and Helpers of 
America (Ina ) have a^ani^d?^ 
thes^ workers in some areas of tfie 
couatry, 

/ , Mwnmn of Addltonal 

' / - s'^ ' If^fHlMOl!' ^ ^ - 

/ For further Inforination on Job op- 
portunities in tKis fleld, con^^t inter » 
city bus comp^lei oV the local office 
of the State einpioymerit service. 



|.0CALTRA1iilT ' 
BySDRIVM 

CD.OX 913.363 and 91 

r Nanjf* ef tha Work 

Logal Mnait buidrivers relieve 
millioiis of Amerl^ns of the bother 
of flirting txMQ every day. 
These ^riverfc follow definite time 
schedules and routes over elQf and 
suburban streets, to provide> pmen^ 
gets with an alteitiattve to auioilio- 
bile driving and even ownership. 
. The wori^day for looal buMrivera 
begtI^ wrhe^^ey ^port to ^lf terini- 
nal pr'gar^^ to whieh uiey are as^ 
signed. Li&ge elUes hivi seVenU ga^ 
rages. wiifle a Imall ^ity 'may have 
onlylotoe. At M garage, drivers are 
give A transfer and refund forms. 
Some are aasi^ed buaes and drive 




Mere leeai bysdrfvars wHI a« nssdad H reNtve traffle iGngtetoil. 
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thcim i|o«hc •tMt of their i^. tthei^ sit lines; a smalt number worked (or , have to pass a written examination 

■V|^ te d « «giB at e d mterteyti|^i m4 m- sightscsinst companies. Most bus- and a driving exam ihatlon. 

Jieye diiven #fM) are goiiil ofF diit:y. drivers weris In large. cities M^t driven have regularly sched* 

. DmeniMpeGt the inside tod , uled runs. New drivera, however, of* 

> ** ""^ Gh^ci the tires, Tfalnlna Othar QuaMfleatlAi»ft ' P'ac«d on an "extra" list to 

^ brtk«. Windshield wipeb. and lights ltd Ad'i^^^ISf »ubstltu,e for regular drivers who are 

>eT»re starting their rui^s. Those who ov-fK-m.iii , ill or on vacation, lilew drivers also 

wor^i for •mall bus companiei also ' Applicants for busdriver positions may be assigned ttf malie extrrtripi 

may cheek the water, oil, and fMel. should be at least 21 years old, be of during morning and evening rush 

.-On most runs, driveil pick up and average height and weight be in They remain oil the extra list 

dischajife pasMngers at locations* good health, and have good eye- "n»" >hey have Mough seBiority to 

. marked withj bus stop sign. As pas- sf^-with or without glasses Most «« » ruttm» may take sev- 

senge^ board the bus. drivers make eafcyers require applicants to pass «™' ormore than a year, 

ure the correct (jash ifare, token, or ^ Pyslcal examination and a written ' The different runs are assigned on 

ticket ,s ptaced m the fare box. They tMthmt determines If they are capa- basis of length of service, or 

atao collect or issue transfers. Driyers bPof following the often complex ^ntoriV Therefore, as drivers devel- 

o^n answer questions about sched. schedules bisdrivers use. Although '^^V choose runs 

^:l^'"^ *'»^TP°«^'^ educationar requirements are not *ey Prefer, such as those that lead to 

w^™es call ^ut the name of the ^^^^ many 'em^byers pri^^ppH^ that have llule traffic. 

^Pf^^'^foPy bants who have a high school educa- OpportunWes for promotions gen= 

cl.^kSw™' " tion or its equivalent: A relaxed per- »"*°»ih experi- 

clpck. arthey must pay spec.al atten- ^^^^-^ 7„ ^ ^^^^ enced. drivers may adj^ance to jobs 

kThUh rf -*""^ schedules, f^^^ ^ _ aggravations each " Instructor, supervisor or dis= 

Although Jrivers may run late m ^ \^ traffic congestion bad P^*^' Supervisors patrol the bus 

heavier th^ir average traffic, they a„d Thl L^v !„; 1 routes and check whether drivers are 

avoid letring light traffic put them ^^u^^J'^r^ *!Sh °" '^^edule. If a schedule becomes 

ahead of schedule so that they do not '^ey must deal wi h impoMfble to meet due to heavy traf= 

miss passengers i. f^K™°i; ^ * ^T** fie. ..blocked street, or some oth^t 

Busdrivers especially must be alert * basic requirement. A good dnv- problem, the supervisor may reroute 

to the tramc around them. Since h^" J^"^ ^ " r busel.-Disp.tchers work in the transit 

sudden stops or swerves will jar busd"ver .s responsible for pa^^^ system's main office and organise the 

standing' passengers, drivers try to f^^^^ States require bus^ day to day bus operation by coo rdi= 

anticipate traffic developments, not drivers t^o have a chaufTeur s license. j„ ^^(.^j _ .^^ 

react to them ' which is a commercial driving per- ,„ a . < .u . j • 

rcaci lo mem. e k to drivers, determine that drivers are 

At the end of the day. busdriver% i ■ available for all runs,»call extra list 

turn in trip sheets which usually in? ^ companies con- drivers to sufttitute if experienced 

elude a record of fares received, trips training courses that may last drivers will be out. and keep a record 

made, and any signiftcant delays in an«r'"c'"de both class, of ,^6 drivers and buses that were 

schedule, they also turn in a report '°°"] "behmd-ihe-wheel" driv- assigned to each run. A few driven 

on the mechanical condition of the "»» instruction. In the classroom, advance to management positions \ 

bus that day. case of an accidf nt, 'fa'nees learn company riles, safety Promotion in.publicly owned bus sys- \ 

drivers must make out a report dc= regulations, and safe driving practic- ,enis is usually by compeytive civil 

scribing' ex'actly what happened be- cs- They also learn how to keep rec- service examination. 

fore and after the event and obtain ""^ f*"^ *o deal tactfully and i; 

the names, addressbs, and phone courteously with passengere. Actual implovm«nl Oullook *" 

numbers of persons on the bus. driving instruction may begin with P r 

At tihies. drivers operate chartered several hours of instruction on a Employment of local h»84rivers is 

buses-buses arranged for in ad- training course, but trainees quickly expected to increase alW^ast as 

vance by ah organization or group. In advance Jo practrce, on city Streets, the average for allSjCcQ^ions 

•these cases, they pick up a group of Because a busdrivcr is seated above through the mid.l980*s. In ad^h«n. 

people, take them to their destina- other traffic, defensive driving— see- m^ny job openings will result 

tion. and rempin with them until they ing and avoiding possible traffic dan- the need to replace drivers whe 

are r"eady to return,. gers ahead of time-has much potcn- transfy to other occupations, retire. 

tlal and is stressed. Trainees are or die u 

^ Plaesi of Etnploymsnt - assigned to a particular garage, and The in^PiaJed use of privately " 

must memorize and drive each of the owned automobiles In citiel and the 
About 81,000 local busdrivers ■'"n* based at this garage before population shift to the suburbs- 
were cmploye^n 1976. About four graduatin|. They also take several where most people drive thiir «wn 
fifths worked for publicly owned irips with passengers while super- cars— has caused a decline in bus 
transit systems Most of the remain- ^'Sed by an experienced driver At paMcngers and driver employment, 
der worked for privately owned tran- 'he end of the course, trainees ntayi However, in urban areas, the auto- 




mobik it rMopiiitd is th# main 
iourcs of air pollution and traffic 
Mflg^tioii. A part of4he effort to 
f0du&$ t^ Auniber off cars usad by 
MmmyfeirtrtMny aities are irying to 
inprovt local biis^isrvtee. Somt now 
have eominuter buses with retemd 
smU. In addition, express lanes re» 
served for buses on eity soeeU, mope 
eonvenient 'Routes, and more con?- 
fortable buses refleet the impact of 
FederiiK State* and local government 
interest in piovtding better bus ser- 
vice. Improved b^ service 'will re- 
quire more drivers. * ^ 

Eamfaitfi rind Workln^^ 
Oondttloiia ^ 

AQCording tp a survey^ of union 
contracU in 67 large cities, local bui- 
drivers averaged $6.53 an hour in 
1976^ about one-third more than the 
average for aN nonsupervisory work- 
eri in private industry, except farm- 

^^ng/Houfiy wagos were higheit in the 
larger cities, Wage scales for begin- 
ning drivers were generally 10 to 20 
cents an hour le^. 

The workweek for regular drivers 
usually corisists of any 5^ days during 
the week; 'Saturdays and Sundays are 
counted as regular workdays. Some 
driven have to' work evenings and 
after midnight. To accommodate the 
demands of commuter travel, many 
local busdrivers have to work '*iplit 
shifts." For example, a drivtr may 
work from 6 a.m. to 10 a,m., go 

. home, and then return to work from 
3 p.m. to 7 p.m. Drivers may receive 
extra pgy for split shifts. 

Dhving a bus is not physically 
strenuous, but busdrivers may suffer 
nervous strain from maneuvering a 
large vehicle through heavy trafTic 
while dealing with passengers. How^ 
ever, local busdrivers enjoy steady 
year-round employment, and work 
without close supervision. 

Most local busdrivers are members 
of the Amalgamated Transit Union. 
Drivers in New York City and several 
other largi cities belong to the Tram- 
port Workera Union of America. The 
United Transportation Union and the 
International Brotherhood of Team- 
iters. Chauffeurs, Warehouseman 
and Helpers of America also have 
organized soma local busdrivers. 



For^furthtr infortfimtioii on end* 
ployment opportunities, Qontset a lo- 
cal timnsit lyit^m w thi local office 
of the State employ mint iervice. 



LOCAL TRUOKDRIVERS 

(D.OT. 900.883, 902.883, 903.8S3, 
906.883, and 909.Si3j 

Althou|h goods from iiemr and far 
may begiti th^if trip to customei^ by 
trucks, trainii %hip%, or ^lafies, flhal 
deHveriei almoit always ar^ mad^ by 
truck. Local truckdrivers move 
goods from terminals warehQUS- 
es to factorial, itoret, and hotnes In 
the area. They ara ikillcd dri^^^ who 
can maneuver trueki into tight park^ 
ing ipaceip through narrow alleyst 
and up to loading platfarms. 

When local truckdrivirs arrive ml 
the terminal or war^hou^^ they 
ceive assigfiments from the dispatch- 
er to make daliveH^Si pickupSi or 
both. Th^y also g^t delivery fornii 
and check the con4itioff of thfir 
trucks, Before the driven arrive for 
workp material handleri generally 
have loaded the trycks and arranged 
the itenis in order of delivery to mini- 
mize handling of merchandise. 

At the cuitomer'g place of buii- 
ness, drivers generally load or unload 
the merchandii^. If there are heavy 
loads such as fnachiriery« or if there 
are many, deliveries to rnake during 
the day, drivers may have halpers. 
Drivers of rnoving vanf uiUalty have 
crews of hclperi to assist in loading 
and unloading houiehold or ofnce 
furniture. 

Drivers get eustonieri to sign re- 
caipts for the goods, and may receive 
money for the material delivered. At 
the end of the day, th^y turn in re^ 
ceipts, money, and recoVds of the de- 
liveries madfe. They also report what- 
ever repairs the trucks need before 
being used again. ^ 

The work of these drivers varies, 
depending on the pfoduct they trans- 
port. Produce truckerg. on the one 




ha^^^ilil^ a^Q^ed truck in thi 
ear^ mbfning and sp^nd rest of 
^the day ilrilvering thi prQduet to 
many difftrent^irpcefy stores. Thi 
day for a i^Ver 6f a lumber truck, on 
the other hmndt conaiso cf several 
round trips between the lumber yard 
and one construction site or more, 

FISMt of Bmpleyiiiant 

About 1.6 milltcn pea^i worked 
a§ local truckdrive^ in 1 976, mostly 
in anJ around large cities. Sotne 
drivei^ are needed in almost all eQm« 
inunities, however, 

Mo^ local drivers iwdrk. for busi- 
neMei which deliver their own prod- 
ucts and goc^i^such as department 
stores, fo^stores, and lumber yards. 
^ Many othen are employed by trucks 
ing companies. Some work for Fed^ 
eral, State and local government 
agencies. 

A large number of local truckdriv- 
e^ are owner^operatcri. Drivers who 
own one or two trucks iacount for a 
sizable proportion of the local for- 
hire trucking industry. ^ 

Training, Otiittr tluallfteatldln«» 
■lid Advan^tmmt ^ 

Qualifications for local truckdriv^ 
ers vary considerably, depending 
upon the type of truck and the natui^ 
of the employer's business. In most 
States, however, applicants must 
have a chauffeur's license, vvhich is a 
commercial driving permit. Inform a- 
tion ori how to get this license can be 
obtained from State niotbr vehicle 
departments. Applicants r^ay have to 
pass a general physical examination, 
a written examination on driving 
regulations, and a driving test. They 
should have good hearing and at least ^ 
20/40 vision I with or without glasses, 
be able to lift heavy objects, and be 
in good healths 

Employers prefer applicants with 
some previous experience driving a 
truck. A pei^on may obtain such ex- 
perience by working as a truckdriv- 
er's helper. Employers also give con^ 
sideration to driving experienee 
gained in the Armed^orces. Many 
drivers start out as dcci^ workers, 
loading and unloading freight. They , 
get a general idea of the trucking op- 
eration and their work may give them 
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the f^ppof tunity to inove trucks 
afound the ymrd. When a need for a 
truckdriver develops, a capable dock 
worker fnay be promoted. 

since driven often ^^al directly 
With the compmfiy'i customeri, the 
. ability to jet along well with people Is 
Important, Employen also look for 
reipon|ibli, self-motlvated individ- 
uals, since drivers work with ^little 
typervision. Many efnployers will not 
hire applicants who have bad driving 
records. 

Training given to new drivers usu^ 
ally it informal, and may coniiit oflly 
of a few houfi instruction froiri an 



experianaed driver^ sontetimes on 
the new employee's o\i^ii time. New 
driven also may ride with and ob« 
serve expefienced drivers before 
being assigned their own runs. Addi* 
tional training may be given If they 
are to drive a special type of truck. 
Soine coinpantes give I to 2 days pt 
classroom instruction whl^h coven 
general duties, the efficient opera- 
tion and loading of a trucks company 
policteSt and the preparation of deliv- 
ery forms and company records. 

Ajthough most new employees are 
assigned inimediately to regular driv^ 
ing jobs, some start as extra drivers 
and do the work of regular drivers 



* ■ ■ . 
n^fe mm U m on va^aticm. They f^^ 
ceivi a regular Mvpunem wheo an 
opening G|ceuii. , 

Lo^d tn€kdrivtfs ntay advanci to 
d^atchiir» mma^r» -or ^ 4raffie 
work^for exaniple^ planniiig« deliv^ 
ery tchcdinies. However, relatively . 
few oi thete Jote are available. For 
the moat paiti a loeal truckdriver . 
may advMce to drivtng heavy or ipe^ 
cUl ^pes.«f trucks or by MArfening 
to loiig-^lstuee ttvckdriving. Local 
drtveri working for eompanm that, 
alsa employ loiig^istaaee drivers 
have the bw ehances of idvan^iag 
to Aeae p^itiona, Experienoed driv^ 
(lo kttvp' bwiiiiett abUity "^^n^ be* 
coRia owner^operators when they 
have eaoisgh mone^ to purch^e 
truck, 



iinplpyiiieiit OutlMk 

Em^ynesV Gt iooal truekdrivers 
IS expected to increase faster than 
tile avenLge for ^1 occupations 
throu^ tiie mid-lf S^O's/In addition 
to the jobi openings from growth^ 
thouiapds of op^aings will result 
froRi the need to replace txperienced 
drivera who transfer to other occupa^ 
tions, retire, or die, Job openings 
may vary f^m year to year^ however, 
^ice Uie number ^ drivers needed 
fluctuatas with |entral business con- 
ditipfii. ApplicanU with g0€>d driving 
records have the best chance oif 
being hired. > 

The riaa In total business activity 
aMicipated In the years ahead" will 
increase the amount of freight to be 
distributed. Since trucks carry virtu- 
ally all local freight, employment of 
driven will grow. 

iirnlnga and Working 
Oendraena 

On the average^ union wage scales 
were $7.22 an hour for local 
truckdrivera and $6.59 an hour for 
helpers In 19?6. according to a lur^ 
yey in 70 large cities. This is about 
1 i/2 timei u much as the average 
for all ncniupervisory workei^ in pri- 
vate induatryi except fttrmlng. 

Ai a rulei local truckdrivers are 
paid by the hour and ^ceive extra 
pay for working overtime; usually 
after 40 hoars, Soffle drivers are 
guaranteed fninimum daily or weekly 
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tamingl, LoctI truckdrlvtrs fri- 
quantly work 4S hours €r more a 
week. Night or tmriy moniing work is 
sometimes Mcessa^, particularly for 
driveiwliaiidfof foodsuiffs for thmin 
groeefy stores^ 'pfpdtice ntarkets, or 
bakeritft. Most drivers deliver over 
ragular routes, althougli some may 
be assigned dift'ereiit routes each 
day. 

Truckdriving has becbine less 
physiQiUy damasding beeauie moit 
trucks novv have more aornfortable 
seating, better ventilation, and im- 
proved cab designs, but wlien drivers 
make many deliveries during a day, 
their work can be eithauittng. More- 
over, driving in heavy traffic can 
cause nenvous strain. Local 
truckdrivert, however, do have cer- 
tain work advantages. Ernployment is 
steady and, unlike long-diitance driv- 
ers, they usually work during the day 
aitd return home in the evening. 

Many local truckd rivers are mem- 
bers of the Internatiotial Brother- 
hood of Teamsters, Chiuffeurs, 
Warehousenien and Helpers of 
America CInd,). Scnn^ local 
truckdrivers employed by conipaniei 
outside the trucking industry are 
members of unions that represent the 
plantworkers of their employirs. 

ioureas of Additional 
Information 

Information on truck driver train- 
ing schools and on career opportuni- 
ties in the trucking industry may be 
obtained from: 

American Trucking Agsociationi. Inc , 1616 P 
St. NW., WashingtDfl, DC 20O36. 

For details on truck driver employ- 
ment opportunities, contact local 
trucking companies or the local of- 
fice of the State employrnsiit iervice^ 



LONG-DISTANCE 
TRUCKDRIVERS 

(D.O.T, .903.883, 904,883* 905.883, 
and 909,883) 

Mature of th« Wowk 

At ail hours of the da^ and night 
big trucks travel along turnpikes and 




A ■IgnHleaiit number ef ddvAra mrm dwn*r-op«fitors. 



high^vays carrying goods between 
terminals that are hundreds, or even 
thousajids of miles apart. Behind the 
wheel are the top prcfeisional driv- 
ers. They drive the largest and tnost 
e^peniive equipment and receive the 
highest wages of all driven. 

The Tuiim of long-distance 
truckdrivers vary widely* Some driv- 
ers have short **turnaroundi'\ They 
deliver a load to a nearby city, pick 
up another loaded trailer, and drive it 
back to their home base the same 
day Others are assigned runs that 
take an entire day to complete^ and 
they remain away from home over- 



night. Often on these longer runst 
drivers are assigned loads going to 
other cities rather thap back to their 
home bases, and may continue to 
haul loads from oity to city for as 
long as a week before returning 
home. Some companies use two driv- 
ers on very long runs. One drives 
while the other sleeps a berth be- 
hind the cab. These ^'sleeper'* runs 
may last for days, or even weeks at a 
time. 

In most cases, diipatchers tell 
long-distance drivers when to report 
for work and where to take the truck, 
Although many driven work during 
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tte daylight travel is contmafi ami 
Irequeiitly preftrnd beeausa f^ds 
mtm lass crowdad and trips takt Imm 
tima. * , 

When lha drivara report for work, 
the tmck^lraady hava baen Ipadad 
and sarvfead with fuel and oil. But/ 
bafora moving from tha tarmioal, 
drivars Inspact tha- trucks to maka 
iura thay will oparata safaly. For 
ajcampla, they maka sura the brakas, 
windshield wipari, and lights are 
working and that a fira axtingyisher, 
< flares, "and othar safety equtpmant 
have been loaded. Mirrors are adjust » 
ad to that both sides of the truck are 
vlstble from the driver's seat, Drivars 
also inake sure the cargo has bean 
loaded properly and will not shift af^ 
ter the trip has begun. If some equips 
mam does not work, or Is missing, or 
if the cargo is not loaded properly, 
drivers report the problem to the dli= 
patcher for correction. 

Once they are on the road, drivers 
must be alert not only to prevent 
accidents, but also to drive their 
trucks efticiently. Because of the 
truck's siia, drivers sit higher than 
the carSt pickups, or vans surround- 
ing them, and have the advantage of 
being able to sea far down the road. 
They seek traffic lanes that allow 
them to move at a steady speed, and 
when going downhill they may in- 
crease speed slightly to gain momen- 
tum for a hill ahead. 

To avoid the drowsiness caused by 
traveling for hours, drivars may stop 
to eat, refuel, and relax during a run. 
After they have reached their testU 
nation and have parked at tha 'un^ 
loading platform, drivers complete 
reports about the trip and the condi- 
tion of the truck. Both are required 
by the U,S. Department of Transpor- 
tation, if they have had an accident 
during the trip, a detailed report of 
the incident is required. 

Long-distance truckd rivers spend 
most of their working time behind 
the wheeL Drivers hauling some spe^ 
cialty cargo, though, often load or 
unload their trucks, since they may 
be the only individuals at the destina- 
tion familiar with this procedure. 
Auto transport drivers, for example, 
drive and position the cars on the 
racks and remove them at the Tmal 
destination. Gasoline tank truckdriv^ 



ers attach the hosai and oparate the 
pump on their truck to transfar the 
giUolina do the gas staticm *s storage 
tank. When picking up or dellv^ng 
furniture, drivers of long-distance 
moving vans hire local labor, which 
they supervise, to hplp them load or 
unload the van. 

Plasts of f mployment 

An estimated 467,000 long-dis- 
tance drivers were amployad in 
197^5, Most live near large cities and 
manufacturing centers that have 
maAy truck terminals. Drivers who 
specialize in transporting agricultural 
products or minerals may live in rural 
areas. 



A large proportion of long-dis'- 
tance truckdrivers work for trucking 
companies that offer transportation 
service to businesses in ganeraL 
. Many others work for companies 
such as furniture manufacturers, 
which own and operate trucks to de- 
liver their 'products. A significant 
number of drivers are ownar^pera- 
tors. These drivers own their trucks 
and either operate independently or 
lease their services and their trucks 
to a trucking company. . 

Training, Other Quattfleatl^nst 
and AdVBne«m#nt 

The U,S. Department of Transpor- 
tation establlshei minimum qualifica- 
tions for longdistance truckdrive^ 
who are engaged in intei^tate com^ 
merce, A driver must be at least 21 
years old and pass a physical examU 
nation which the employer usually 
pays for. Good hearing, 20/40 vision 
with or without glasses, normal use of 
arms and lap (unless a watvar is ob^ 
tatned), and normal biMd prettufa 
are the main physical requtraments. 

To be hired, drivers must have a 
go^ driving record and must pass a 
road test to show Uiey cm o^rate a 
vehicle of the type and aiEe they will 
Mrive in regular service. In addittonp 
they must take a written examination 
,on the Motor Cairier Stfa^ Regula^ 
tions of the U.S. Department of 
Transportation. In most States, 



Tha hiriiig Mmdafds at taany 
truskuig oparadoni are hi^ar than 
thorn daaerib^, Many flrms r^uira 
that new drivars be at laiit 25 years 
old. Otham sptai^hiigbt iiid waighT 
liniitations. Some companies employ 
only applicants wh| have had saveririp 
yaa^' experience dHving trucks long 
distances. , 4 « 

Driver^training cpur^s are a desir- 
able metHc^ of preparing for trucks* 
driving Jobs. Most ^training authori>^ 
ties and employers ^commend high 
school driver-training cqurses. In ad- 
dition, a high schMl cailwilA'auto^ 
motive mechanics helps drivers make 
ninor roadside repaim. 

Many truckdrivers start out as ■ 
dock workan, loi^ing and unloading 
freight. As they gain experience in 
the general trucking operation, they 
may advance to Jocal tfuckdrivtng 
jobi. Local drivel with good driving 
recoHs may be offered jobs ils long^ 
distance drivers. j 
A small number of private and / 
public technical-vocational schools^ 
offer tnickdrivlng courses. Students 
learn to inspect the trucks and 
freight, to drive large vehicles in 
crowded areas and In highway trafflCf 
and to comply with Federal, State, 
and local regulations. Completion of 
a course, however, does not assure a 
Job. Even graduates of these schools 
who do get jruckdrlvlng Jdbs often 
start aa local drivers. After gaining 
experience on these smaller trucks 
and proving their ability, they may 
advan^ to long-distance truckd riv- 
ing, rarsons interested in attending 
one ofi these schools s^uld check 
with lo^al trucking companies to 
make sure the schoors training Is ac- 
ceptable . 

Mew drivers usually pre given a 
brief ap^^lanation of company policy 
and are taught how to prepare the 
various forms used on the job. They 
also receive a small amount of driv- 
ing instruction and practice on a 
training course to learn how to ma^^ 
neuver these larger trucks. They then 
inake.one pr m^e training trips un-. 
def the supervision of an instructor 
^or an experienced driver. 

Drivers for large trucking com pa- 
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tnickdrivers also must have a chauf^, ^^^^ frequently start on the ''extra 

feur's license, which is a commercial board," bidding for runs on the basis 

driving permit* of seniority as vacancies occur. (The 
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aitn board is a list of driVere , p$« 
iigned in rolatioii, who subttitute for 
drivers who have &Ghedulad runr oif 
who maka the mmy unsohaduled 
tfipi.) Drtvers for smaller companies 
ara more likely to be assipned regular 
routes right away. 

Opportynitiei for pronation in 
this o^cupatiofi are limited. A few 
drivers may advmtiQe to Jobs as safety 
supervisor, driver supervisor, and 
dispatcher. However, such Jobs often 
^are unattraetive to long^is^nce 
^nackdrivers, ilnce the starting pay 
usually Is less than tha pay for driv- 
ing. Althoil|h most drivers can only 
expact to advanda to driving runs 
that provide increased earntngi or 
preferred schedulei and working 
conditions, a dfiv^j who has businass 
ability and enough mon^y to buy a 
truck may becoitie an owner^opera^ 
tor. 

Employment Outlook 

Employmant of long-distance 
truckdrivers is expected to increase 
more slowly than the average for all 
occupations through the mid- 1 980's. 
In addition to jobs from employment 
growth^ thousands of openings will 
be created in this large occupation as 
experianc^d drivers retire, die, or 
tranifer to other fields of wdrk. Job 
opportunities inay vary from year to* 
year, howevtr* because the amount 
of freight moved by trucks fluctuates 
with ups and downs in the economy. 
Since driver earnings are high and no 
formal training is required, appli- 
cants can txpect to face stfong com- 
petition for available jobs. 

The general economic growth of 
the Nation is expected to increase 
the amount of freight that^ will be 
carried long distances by tri|pk, thus 
increasing the demand for drivers. 
But the demand for drivers is expect- 
ed to increase mofa slowly than the 
growth in freight because larger 
trucks should increase the amount of 
freight each driver can haul. 

tarnlngt and Working 
Condltlona 

Based on limited information, driv- 
ers employed by large trucking com- 
panies had annual ayarage earnings 
ofabout$l'7,700in 1976, about dou- 



ble the avcraga of all nonsuparvigory 
workers in private indUitry, axcept 
farming. Pay ratal apai&irly uhtforifi 
because this field is highly unionised, 
and unloii Qontracti generally are 
master agreemfnti covaring all em- 
ployers within a multi-State region. 
However, the earnings of individual 
driva^ vary, depending on rnilaage 
driven, number of hours worked, and 
type of truck, * 

Some companies outside the 
trucking industry, such as bakaries 
and dairies, niay pay drivers who 
work for them on the same basis as 
they pay their other employees— a 
monthly, weekly, or dally wage. Gen- 
erally, such a wage is for a spacified 
number of hours, gnd, if ^drivers work 
additional hours/ they receive extra 
pay. 1 

Trucking companies engaged in4n^ 
terstate coinniarce are subject to the 
U,S. Departinent of Traniportation 
rules governing hours of work and 
other matters. These regulations lim^ 
it the hours drivers may work and 
assure a reasonable amount of time 
for rest. For example, a driver cannot 
be on duty for more than 60 hours in 

^any 7-day period, and cannot drive 
more than 10 houri without being off 
duty at least 8 hours. Many drivers, 
particularly on very long runs, work 
fairly close to the maximum hours 
permitted. A workweek of at least SO 
hour^ is very common. 

Long-distance truckdrivei^ often 
mustspend time away from home, lit 
such instancest the company pro- 
vides lodging either in a company 
dormitory or a hotel or motel. 

The physical strain of long-dis- 
Jance driving has been reduced by 
more comfortable seating, better 
ventilation, .and improved cab de- 
sign. Better highways and more strin- 
gent^afety regulations have made 
tpdcking safer. However* the noise 
and vibration of the truck and the 
nervous itrain of sustaihed driving 
are tiring. 

Most long-distance drivers are 
members of the [nternational Broth » 
erh^od of Teamiters, Chauffeurs, 
Warehouiertien and Helperi of 
America (Ind.)- Somt drivers outside 
the truckini industry belong to the 
unions that represent plant employ- 

iees of the companies for which they 
work. 



Seyreaa of Addttidiial 
Informallen' ' 

Information on truekdriyer train* 
ing schools Und caraar opportunities 
in the truckini industry may be ob- 
tained from: ^ 

American Trueklng AMo€lstloni, ln€>, 1 6 1 6 p 
St. NVy,, Washington, D.C, 20016. 

Additional details on truckdriver 
amployniant opportutiities may ba 
obtained from local trucking compa^ 
nies or local ofTices of the State em^ 
ployment service. 



PARKINd ATTINDANtS , 

(D.O.T.915.878) 

\ 

Natura of th« Work 

Parking attendants? park custom- 
ers* can and coUact payment for tha 
time they are left on the lot or in tha 
garage. Attendants meat incoming 
cars and record their time of arrival 
on numbered claim checks. Oiie part^. 
of the check is placed on the car's 
windshield and the other is given to 
tha driver to reclaim his or her car. 

In lots where cars are parked 
bumper to bumper, parking attan^ 
dants may ask customers when they 
expect to return so their cars will be 
more readily accessible when they 
need them. 

Attendants usually drive the cars 
to and from vacant spaces, hut at 
some facilities they tell drivers whjre 
to park. Attendants working in mulCi- 
level garages may be assigned to only 
one level, but the usual practice is for 
attendants to work all levels. 

Some parking lots require custom- 
ers to pay when entering the lot and 
usually charge a flat fee for tha day 
or evening. Others charge by the 
hour and attendants must determine 
the correct amount owed 'by aach 
customer. In large establishments, a 
cashier, rather than an attendant, will 
collect payments. Slack periods are 
common at most parking facilities. 
However, attendants may ba re» 
quired to perform routine mainte- 
nance Jobs such as cleaning and 
sweeping the lot. 
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Pla€«« of iiiiploymant 

About 40^000 parking attendanu 
were ampioytd in 1976, Parking at» 
tendants work tii faoiltUes raiiging 
ftoni smallEoiitdoor Tots to large park- 
Ing garages. Most of these are in ur- 
ban areas. Parking lou and garages 
usually are eommercial eitablish- 
ments and often are part of city, re- 
gional, or national ehatns. Although 
many restayrants, hotels, and stores 
maintain their own lots, it is also a 
aoininon practice^ to rent parking 
space for their customers in eominer- 
eial garages. Many cities own and op- 
- erate their own lots in downtown 
areas. 

More than a third of all parking 
attendants work part time, usually 
during the busy afternoon rush 
hours, in the evening, and on weak- 
ends. Most part-time attendanu are 
students. 

Training, Oth«r QuailfteatlonSf 

Although there are no specific 
educational requirefnents for parking 
attendants, employers prefer high 
school graduates. Parking attendants 
must have a valid driver's license, be 
able to drive a car "with a standard 
transniission, and have go^ eyesight 
an4 peripheral vision. Applicants 
with ejcperience (driving many differ- 
ent types of cars are preferred. At- 
tandany must also be able to keep 
records Of claim tickets, computt 
parking charges, and maka change, 

Attendanu should be in good 
physical condition because the work 



Involves long periods of standing and 
cm be tirin][| when many cars must be 
moved in a^hurry. Parking attiAdanU 
shQuM be^niat« tactful, and couitt- 
oui when dtalinig wiUi Uia public. . 

Mast parking attandanto are 
trained on the Job. BeglnA^rs may 
*'rlde*' with an a KperiencM' worker 
for a few hours or days to become 
famtliiM' with the work. Many em^ 
ployen also provide oh-tha-Job train- 
Ing^rograms that review proper driv» 
ing techniques andjEmplain company 
policy on ^cordkeeping procedures 
and damage claims. These courses 
usuall^^clade tips^on how to main- 
tata gOM customat relations. 

Somf attendants become manage* 
ars of parking facilities. An excep- 
tional attendant even^ally may be- 
come a supervisor of several 
facilities. Superviiori regularly visit 



mininium ww $iM ^ $2.30 in houe 
in 1976« but sonie cities and Stitii 
have Aeir own nlnlnsuin wage la^i 
which establish highir rates. BiLpefi*. 
anced mtendaitts who have taken on 
additional reipOniibility niay eafn 
higher salarias, Nearly all attindaiite 
receive tips in addition td wages that 
add substantial^ to their income, 
M»ny parking attandaAts raceive 
fringe benaflu sych'^as Ufa, healA, 
and di|ability insurance; pension 
plans; paid vaoatlona; a Christniaa 
bonus; and proflt sharing.'Sbrta com^ 
panjes furnish unifornii, 

Attendants often work long 
A lO-^hbur day and Work at nights, on 
weakends/and on hoKdays irm not 
unusual. In additian, many atten^ 
danU spend much tlnii outdoors In 
all kinds of wtather and constantly 
breathe automobile .i^chaust fumes, 
the parking facilities they overiee to In iorne companies, attandants are 



check the work of mantfgen, the ap- 
pearance of the facilities, mnt the 
neatness of the attendants. 

Students interested in manage- 
inent jobs in the parking industry 
''should consider taking part-time or 
summer jobs as attendant, because 
even large companies want their em- 
ployees to'hive first-hand experience 
with the business. 

impioymant Outlook 



rasponilble for any daina|e they do 
to customei^' call. 

The principal union organizing 
parking attendants is the Intimation^ 
ml Brotiierhoodof Taamstirs, Chauf^, 
feurs, Warehousetneni and Helpers 
of ^rnerica. * 

iouroaa Of AMitlonal' 
^ Informitldn 

For general inform at ibn aboat the 



Natioiial Parking Amcitcioii, ItOI I7ih St. 
NW,, Washington, D,€, 20036. 



ROUTE DRIVERS 



Employment of pafking attendants P^^^'^i industry and parking atlen^ 
is expected to grow more slowly than particular, writt : 

the average for all occupations 
through the mid-1980's as the trend 
to self-parking systems continues. 
Parking owners^ prefer the lelf-park 
method because it is less costly and 
because most customers prefer to 
park their own cars rather than wait 
for a busy attendant. 

Although employment growth is 
ixpected to be slow, turnover in this 
occupation, especially among new 
worker, is higher than average. The 
heed to replace these workef^ and 
those who retire or die will create 
additional job openings each year. 
Part-time and evening work will be 



(DCT 292J583 



Natufs of th«¥^orls 



Many industrial sail thair goods 
and serv^Cf s through the route driv- 
ers who deliver their products. In 
fact, the Si worker ioinatifngs are 
available. Most Job opportunities will known as driver-sales workers or 



be in large commercial parking facili-. 
ties in urban areas. 

iarnlnga and Waking 
Condltiont 

Most parking attendants are paid 
the minimum wage. The Federal 



route-sales workera. Through their 

selling ability « route drivers increase 
sales to existing customers and gain 
additional business by finding new 
customers within their territories. 
Also, because route driven are the 
customer's contact with the conipa> 
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ny, th^ir reaction to eomplairts and 
requests, for special service cafi make 
the difference between getting a larg- 
er ord^r or losing a cwtStoiTier. 

Route drivers' dutia^ vary accord- 
ing td tht industry in ^hi^h tHey are 
emplo^'ed, 'whather they have a retail 
or wholisale route ^ arid tlie policies 
of their particular company. But, the 
following specific e^arnplespf^vide a 
general pic tura of the job, ' 

On atypical day, drycleanifiiroiiie 
dri'vtrS begin picktfil up cleaned 
garmefits at tlie processing plant, 
UstJall^^ they load thatro^n trucks, 
carefully arranging the racks of 
clDthePi draperies, and oth«r iteni^ in 
the order iri which they will be deliv- 
ered As they make iNeif deliv^rfes, 
they also pick up itefiis customers 
want cleaned. Drivers tag ttiesc ilefris 
so that Ihe^ yan be returricd to the 
right owne i Soiii^ Inii the^ uutc 
the type of stains to rq?nioVcd or 
spacia? processes^ bu*^h as 4(&t^t 
proofifig, that i:u^luriiei^ m^y re 
quest After delivering the ^le^n ^ai 
meiiti^ driven give cact^ customer an 
iterviizeJ bill and c^jtle^t tht (Tiuney 
due. Periodically, iHcy ^wp homes 
alofig their routeii tc try tcp sell th^ii 
compafiy's aer v itcs 

Man> Uu ndi ICS I li.,^^.. t.„. 

businesses. L^mindt y fou^^ tJtw ^.t^ 
tegular bftsiif s ^pl^cin^ soiled ii^^its 

they provide Ai^d xai liia^w t^^-tl#ilii 
that stc^ck rented cJut h ^v^ntually 
retuin^d /^Ithougli ih^y ^in^times 
floltcit riew business injiT\ thi^ ^inallci 
cstabli^hmeiits in tKcir Urr iu>fy. the 
larger ones are tuntai^tcd by uiher 
^ilas wcrkeis in the ir c^^rrii^any 

Wholesale b^kei y r^>ijte cSiiv^u .J^ 
liver breads C^k^^, tolh, ^i\d y^hc. 
fcakcd ^oods tt> gFi^tery atoit^ 
for^ sL^rtifii on their ml»U3 . ihey 
^heek ice ^heihfe w iK ^ pr*)pc » van 
^ty itid qujintsty of pfudMcib ^lav4^ 
t)e€ n leaded. ^epciiJtng oii h<^w 
rnany it^ms each ito re ^tocki^ ^ Jriv 
^r may visit from 1 0 SO fteiy 
#tor€i ^ich day ki tuf^h aftup uluiig 
the route, drivers carry the orcjers of 
bread afid other bakad gootf s in to tfie 
0lorm afid arranje tlienn on th« dib 
pify ra^ks. Togcthe r vvith the store 



owner or manager, bakery route 
drivers check the rn&rchandise deliv- 
eredtend prepare a bill. They also 
credit the store for the value of the 
stale Items left over from the previ- 
ous delivery. 

Bakery route drivers pay close at- 
tention to the items that are selling 
well or sitting on the shelves so that 
they can estimate the arnount and 
variety of baked goods that will be 
sold by the grocery nores. This helps 
the bakery plan its nightly produc- 
lion From lime to tinie, the drivers 
visit grocers along the route v^ho are 
not customers and try to get orders, 
from them 

Vending nmchme route drivers 
inake certain that the machines in 
factories, schuols, and other build- 
iiigs ofi their routes are stacked with 
merchandise and are in good \^ork- 
irig order At each locatioii, they 
che«.k the li^nis remaining in th^ ma- 
^hiiie^ and r^rriove the money that 
has been deposited in the cashbcxes 
Drivers ^tso check each vending ma= 
chine to s^e that nierchandiie alid 
change are dispensed pFoperly« and 
iiiake niinoi adjustments to machines 
thai are broken In addition, they 
clea^i rn^chines and replace itock. 
Ruule drivers keep r^cordi of the 
liiei wh<undl^c Ihey pU^e in each ina 
whliie and the inwney Itiey remove 

They iTiay try to find new locations 
twi vendUig tiiii^hin«^i by visiting 
stoid^, factor las, and Other btjiiriess- 

^4ics in 19/t Mon ^efe 4,nployed 
in lauiidii^if^ dairies ba.keries, and 
films thai disnibule fuod and bever 
age^ Because theS& are located in 
sm^li town^ m.s %vell aa in large citic^i. 
^aute diivei jijo^ e^ist in all p^rts of 
the W'^uiUiy 

snu Advanyiimsnt 

Mild %tiey alS4. musi be dble t.^ iell 
1.3 get people to buy, they rnusi 
knowv ti.eir prouact or i«.rvice thor- 
oughly and be able lo convince oth 
eis to ^ive chem a try Other itripor 

Ij 



tant sales qualifications are a 
pleasant voice, an ability to speak 
well, and a neat appearance, Th^ 
also need self-confidence, initiative, 
and tact. 

Route drivers mtist be able to work 
without direct superviston, do simple 
arithmetic, and write legibly. In most 
States, a route driver is required to 
have a chaufTeur's license, which is a 
cornnierGial driving permit. Informa- 
tion on this license can be obtained 
from State motor vehicle depart- 
ments/ Route drivers who handle a 
great deal of money may have to be 
bonded. 

Most employers prefer their route 
drivers to be high school graduates. 
A good driving record is important. 

Most conipanies give their new 
employees on-the-job training which 
varies in length and thoroughness. 
Many large companies also have 
class^i in sales techniques. 

School and-vvork programs in re- 
tail and^ vvhclesale merchandising are 
helpful to a person interested in en- 
tering this occupation. High school 
Qoursei in salei Uchniquas^ public 
speaking, driver training, bookkeep- 
ing, and business arithmetic also are 
helpful VaJuable experience can be 
gained by working as a sales clerk in 
a store or by taking some other type 
uf selling Job 

Some people enter ihi^ pccupation 
S3 ruUi^ driver helpers (D O.T. 

29i£ 887). Helpers assist drivers with 
luadirig ^nd unloading the tru^k and 
may relieve ihem of soiiie of the 
driviiig >^hen upeiiingd occur, help 
ers may be promoted lo drivers. The 
dairy aiid vending machine indus- 
iries. ho^^ever, genefally do not em- 
ploy helpers 

Route drivers niay be promoted lo 
iuute or sales supervisor, but these 
jobs ^re relatively scarce Advance- 
menr usijally is lifnited to moving, 
from A retail to a wholeiale route* 
whert. timings gerierally'are higher. 
However, some drivers obtain betier 
paying aates jobs as a result of their 
e&p€rien4^€ in route celling. 

fifflipldymsiit Qutl&^k 

il.fi. luial ikuiiiber of route drivers 
eJip^cted to change little through 
the mid 19bO'§. Some openingi for 
new workers will arise* however, as 
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ixpefknced route drivers transfer to work under close supervision is an cusioners often call cab com can lei, 



Other fialds of work, retire, or die 
Applicants with sales experience and 
good driving records have the best 
chance of being hired. 
^ Most job Qpportunilies will in 
wholesale routas. Since most route 
driver jobs currently are in wholesale 
routei, openings due to turnover will 
be highar on theie routes than in 
retail onas. In addiiicn, employment 
of retail route drivers is expected to 
continue to decline, further limiting 
opportunities. 

Earningt and Working 
Oonditlons 

Most route drivers receive d fiiini 
mum salary plus a percent of the 
salef-rhey make Thus, earnings are 
. stfoh^y affected by an individuars 
selling ability, initiative, and the rela 
tionship he or she establishes wiih 
customers, Whalesale route drivers 
who make deliveries lo stuies usually 
earn more than thos^ who make de 
liveries to homes 

Retail route drtvcf^ in the a^iiy 
industry employed in large cities had 
.estimated weekly carniiigs. incliiding 
^commissiuns, uf S268 in 1976 I hosc 
on wholesale routes earned $5 20 pei 
week Route dilvcis in the baking 
and b^veragt iridusuie^.. vvetc paid 
weekly wages avera^iii^ $180 plua 
commisiiions, siccording infcwma 

UUn flOIli d llintted iUiitibci i>f unUiii 

contracts 

The iiuiiit»«^t ./t .A ,.k^.j t>^ 

loute JrlVei^ Vi,/ie.. t^mti u ^ < i\y 
about M) hovii ?i » ct^k , uthci^ may 
work 60 hoUrs uj moit depcLJiiig 
upon whwlhei inc) htavc well csilat 
lisheu foure^ ^ic uyiu^ lo tjuild up 
new ones, and hu^v amtiiujus they 
are The iiuntbdr uf houra wtifked 
may be hmiied by a i*nion Luiiiraci, 
although many coiitract.^ merely 
ipecify the earliest ^h i)U r that work 
may begin and the l^ie^t quutifi^ 
tirrve I he hours also may vaiy with 
the Season Puriilg Ihtf spi nig ulcaii 
ing season, for exaiiipU^ drycleaiiirig 
route drivers niay wcjrk at>uut 60 
hours a week, but iu wintti 4hey u.ay 
work less than 30 h^.ufs 

Many companies f^H"*'^ 
drivers to wear unifoifns Soi..j eii» 
ployers pay for the unifonns and fur 
keepirig them clean Fcr many roule 
drivers, the fact that they do not 



attractive part of the job. Within cer 
tain broad lirnits, they decide how 
rapidly they will work and vvhere and 
when they will have a lunch or rest 
period. A less desirable charactefis- 
tic is that route drivers have to make 
deliveries in bad weather and do a 
great deal of lifting, carrying, and 
walking They also may have to work 
unusual hours. For example, drivers 
who have retail milk routed |enerally 
start to work very early in the morn- 
mg 

Mfiiiiy loute d!iv4ii3^ p^!iic;ulafly 
those who deliver bakery and dairy 
produgts, arc nientbers uf the lriter= 
national Brotherhood uf Teariilters, 
Chauffeurs. NVarehouiernen and 
Helpers of Aiiierica. Some belong to 
the uiuuns whiijh ispiescnl the plaiiU 
woikeis uflheif ^iiiployerb 



tn^rrriatlon 

sisi ofjpol tu hities , conl^tit local 
uiAployers, such as baRaries; laundry 
and I Ineii supply w om pariies , and 
veriiJjng ai^chine vonipanie^. %ji the 
local oft Ice of the Slate enifiluynieflt 



..t 

^^1 i 



and sub\^ays. which 



i J iitik e 
uri on 



tiued .oute^ and s^h^^dules. laxii of^ 
fer injividuylizeu scrvige 1 ney pick 
up passengers «i( any location and 
Uri c iheiii dii^*^iiy to their de&tina 
tlui) 

-iiicijUy tsji £4 cb cofn|,any rerit 
iheli ^at>a tiOiii a v^uiiipcftny C>ihers 
LjiFvii llic;lf LdAkal,^ aiid Op%^ idle iii 
jQp4 iJciihy Whethci llicy ^rc 
pluyijc^, rtiiitrs ui uWucrs, ^ab driv 
ers have the san»e *.Juiies 

Cab diiveis gel rtiany of it»ti! pas- 
.scngei^ by radio dispaicliing ^ince 



giving information on where tHey 
w^ant to bi picked up and ^vhat their 
destirtation is. A dispatcher it the 
company then uses a tM^o way radio 
to pa#s this informdttor ofi to i ^ab 
driver who is near the customa r. Be- 
cause thiols an eftlciant rtiettnod of 
gettih^ passengers, cab drivers who 
o^n tfieir own cabs ofter^pay a cab 
company for using its dispatchiiig 
service. Between radio calls, or just 
because they prefer ii^ drivers may 
cruiie busy area^ and ^atch for po- 
teriial custoniir^. Drivers also may 
wait at hotels^ bw termiiials, and oth- 
er places ^here they expect business 
to be 0ood. 

Bec^us© c^b drivers cither r^iit 
their cabs or are paid on a coriimis^ 
sion b^sls^ the mor^ busiriess th^y 
ge t, th^ hi^he r their ^^arfiings. 'nhtr^^ 
fore, expehericed drivers ofteri pla»n 
thair entire day Hhay know thattdi^ 
fersni parts of the city will have p^^- 
tential cusfoniers at different tirries 4pf 
the day They rn ay cruise the bu^i- 
nes^di^tiictdbiilrigrush tiourarid thie 
shopplrg centers in the afternoon. 
Smart drivers alsok^ep informed on 
where crowds ar« likely to gather 
For eji^mple, drivers may to the 
an port £v^nisig ^ c^nv^nii£)ii. Is' 
corning to lywn, sJrup by th^ st^tiun 
wh^iia iraiflis ^Qtttdijkd io^lfiv:€,^r 
Stop at the stadium at the and of a 
ball gat'ie 
Occasionally, drivers may help 

pus3cn^€fb" m &Ud uul uf ihe cab an^d 
may handle their luggage In s.om^ 
cumiiiLiriiliea^ iiriv«rs regialai ly tran^ 
port handicapped c=liild ren to and 
fiom bi^hool Cab drivers also may 
piovhje siglua^ein^ luurs tor outof- 
low ii viaiiors and inay pick up anc^ 
deliver packages. In small cornpa- 
nies.dri versoften are respori^ibl^ for 
keeping their cibs clean \ 

By la^, drivers have isj k^ep ret- 
4jrda of such basiu facts m the tfatle* 
tim€, ^ nd place passengeri wer^ 
piclced iip and thfir destination, time 
t>f arrival, ard fare - Know ing '^here m 
driver %was during the day lerveP 
fTiany purposes, including protecting 
the diivcr from mtstakeri id^ntifiea-^ 
tioii incase of a custonier complsiint 

9f Iftiploy^tnt 

hi 1^76, about 94,OC0 taxicab 
diivcrs \^orked full time in the taxi- 
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cab Indyilry, Althcugh taxicab driv- 
en ara*employcd ir all but th e imall^ 
eat cities, ar^ploym^nt is 
boncentrated in largCMnLetrcJpolitafi 
areas, A. bout ofie-rtfth of all fuIUtimie 
^ taxi driveri wark in New Yoik City. 

tralnlfig, Ottitr QuillflgaiiDiii, 

Taici drivers usually nriuit have a 
Scata-iistied chaufTtur'i licence avid a 
sptct^l ta^icab op^ratcr's lic^nsa is- 
SLied by the local police, safety de- 
partment, or Public Utilities C^m- 
mission. Re^ulfern^nts for a taJticab 
operator license vary from city to 
city, but applicants generally rnustbe 
in good health, ha^e a good driving 
recorcl, and not have ^een cotvicted 
or a sericus crime 

In most large c&inrtiuiiiu&^ . ^ppii 
cants for a taxi dri'^er's lit:en^t mu^c 
pass a written ^xaftiinaiion c^n t^xi 
cab and traffic re^ul^tiurs^ 1 he ex 
arf^ination usually ificludas qLftCHii on^ 
on the geography tyf the c<imrTiunily 
such as the location of intpurLiint 
streew and buildings, and questions 
on local laxicab r^^ul^tii^iis I Hese- 
m^y include re^ul^tion^ coni^^rning 
lo^i articles, the number of pas^en 
g<5 rs allowccJ in 4 ^ab ihit pDick up 
and delivery uf |idt.i^ag^^^ auJ ^ut^iug 
or nitfter rul^s 

^ince the pi«^LC«JiMw le^uiiea ti> 

plicattd^ applicants are adviSt'd ti> 
firSl visit tab tjuinfiaiiie^ fui whuK 
ih^y ^uutd li^c to v^orK rvlui^ t ^.^^111 
pafii^'^ will &^plain vvhat U 1 cqi>i.e«J lit 
order 10 get a licea^ie anu hos^ Uj go 
ab^ut gctUrkg one St^m^ w tti 
help ttpplicailis prejjai< fs^. t ht «?i 
""arninaiion 

* Although th^«(. ^ii. i..' i. ti un. ^i.i. 
edtication r&^uireiii^ni^j, 1. .iiriy ck^u\ 
pafiies prefer applic^tni^ ^hu hpavts ai 
least an ^ighth-grad^ educMiioti Ap 
plicants 9IS0 must he aible iwr vv 1 lU 
le^ibl^^ in order i4) wonipleC^ the 
fortns drivers ar^ lequfred to f ill .>ut 
Ba cause of autoni^bile in^u*iuri«.c; 
regulatjons^ ^ l&rge numtj^i of taxi 
cat? companies tilris only ^ppliwaiu.H 
who are at least 2 i. ^nd in ^othc 
ta&es, 25 years clJ Ih mrtit ^tai^s 
hov^evtr, corrpanies^ m^y hire appli 
cants Nvho are only. 18. 

people intere^t^d in a job a^ a 
taxicab driver siTould enji^y clii^iiig 



and nice meeting pecpie. T^act and 
courtesy are important. A. relaxed 
personality also ii^n ass^t, since 
drivers deal v^ith heavy city traffic 
most o€ the day. To be sisccessful, 
drivers sIm need to capable of 
motivating themselves, sitice their 
earnings depend directly on their 
ability and hard vt^orlc. , 
Oppc?rtunlti€s for advaiicerneni 
are lini ited by*th« small number of 
supervisory pc^siticns^ ProiTioii»n to 
the Job of diipatcHer |s pfteii the only 
possibility Some drivers, However, 
^laye b^coiiie ro^d g^upefvi^ors^ ga- 
rage siipa rln ten dents, or claims 
agents A Tew develop administrativ c 
skills arid a^dvanca^ to manig^riaJ po- 
sitions in ttie company To increase 
tJieir iiicorne, many drivers tuy an^ 

cJpeEaie th^ir tPwn cabs. 

^m^loym^nt Cutlopli 

il^Ji lilies foi ^rnployrTien I 
^hould be xcellcii I thiuugh the tnii - 
ly^CJ's Aliht^Ugb einployrnent f 
L^j^i^^db Jiivei^i i^ tf3£.pec;ted lu de 
chne, ifs^ h tgh turriovef of employed 
Jriv^rs should treble tnany j^bs. 

Nltiny la^jc^b drivers are teftipi^ 
» aty enifjloyee^ S^me are wo rking to 
&aiii jiitjney ufitil the3^ ftiiisf» sctiool 
t.>iiAai[il the J fi lid the job iheyw&nti 
t^iiie v*=^ urk^ eai f] in On^y f^r a ftpe 
w ifll |)uf p^'s^, s*Ji;h a vacation Af 
1^1 ^ p^ric>d uf v*eeks t)r rTionihs, 
v^lu lUv thi^^^ ^ftwci^ h^v§ gb 
l^iiied L?lhcf ]iyhh tJr paid ihtflr trills . 
tlicy 4. lit A.3 ^ fii^yit , thierc uaLtally 
feiiuii) i^xtwab *irivliig jut^a avail 

Ct7ud|il^ri8 

Jl ,u I d. Tegs a"Vtfrfgeti $3 4t> ai» 
Ij ''U* Ui^^iiiJlng Up^ t>riveii v^^ufbin^ 



directly fcr a compainy are paid a 
percentage— usually between 40aii^ 
50 percent— of their fates for the 
day> These drivers al^o may fee guar- 
anteed I certain niininuni income if 
htm are low cna day, Inform atloti 
froW sevaral utiior contracts indicat- 
ed that these giJarantees ranged ftom 
$MtD$lfiiO a day in 1976. Other 
taxi drivers r^nt their cabs from ^ 
cortipany by th€dayfora ietfee^and 
ke0patiy receipts above iHec^b rent- 
al »&d gasoline expends. InaddstiorL, 
drivers frefluerilly receive tips rang- 
ing frorn ICto 20 percent of the fare. 

Manjf full-tine djrivers start vvork. 
bet'^een G a.m. and B 0ft\- to 
available for passengers going to 
work, aind <luil after th e evening tusH 
of pass^engeri returning htomc. Cur- 
ing the day th^ y may rest for severaJ , 
hoi^rs, Otiier drivers work nights^ 
star ^in^ between 3 p nr, and 5 p tn,^ 
and some work on Satu relays, Su1i- 
day ^. and tioliclays. 

Taxi drivers in man y of the large 
^lii^s belong to labor uiiiDris, particu-- 
larly these drivers who w^fk for th^ 
larg* taxicab ccmpani«s. ^fosi driv-- 
<rs ^re members of th^ In terrialional 
Bratherhoed ^f Teamsters* Chauf-- 
feur^, Warehousemen and Helpersof 
Afn^f!*-^ C3the r uniuris to which cab 
^riv-^rs belong incltide the Seafarers* 
lute fnacion^l U nior of NC^rih Anner- 
*ca and the Brolherhoed of Rail^vay 
iAii iiii^ a fid Steamship Olerks^ 
fraijllii Handlers E repress arid Station 

fciiipluy cfts 

( . • r ^ *aU«> liktui fUdttijii 4jii J oL( up- 
it^k itics in tK is rield , contact local 

4 i,b Cuiriparits or the local office of 

the £iat« erTlpIc^ynicni ^trv ice 



aCCUPATlUl^b IN THE 
TRUC Kl lie INDUSTRY- 



4 iu£ liftdu^ Aiy - 

I ,| ii.. ..\i^tel> 1 .2 ruili ioti 
\- »fl 41 Vior^ lh«n the rival rail, 
ai^, iiiiu pipelirie transportation in- 
dtiuries ajornbined It is a major em- 
p 1 tjy e r ij f pe Tso fls n ot plan nin g to at= 



Lend col lcgtf,sir»ce iiearly percent 
of it# employees are freight handlers, 
drivers, truck rtiaintenanG€ p^rscn* 
nel» or clerical wcrken^occu fa* 
liong^w^hich only require a h^gh 
pcho^l e ducatior. 



Matur* and 

Indu 




Ion of th9 



The trucking ijfdustry is made up 
of companies that sell transpcrtation 
and storage serviQei. AlthQugh many 
trucking cornpanies serve only a sin= 
0t city ana its suburbs, and others 
carry go^ds only between distant 
cilias^/nySsi large truckirig firrns pro= 
vide/b^^th types of serviee. Some 
firpis.,6perate one type of truck and 
s^ei^alize in one type of product For 
ybi^imple, they may garry kteel rods 
flat trailers or grain in open tup 
vans. In addition, iruckmg compa= 
nies niay operate as either uuntract 
Of cotnnion carriers Coniract carri 
efs haul conn modi ties of one or a few 
shippers exclusively; comrnon carri- 
ers offer transpuriaiion servit^es to 
businesses in general 

Trucking companies ^^.t y wUi*.i> in 
size Almost half of the industry's 
workers are employed by le^is than lU 
p^rg^nt of the cumpauiE^ But a lai^e 
pruportSOii of ijoinpaiiies small 

particularly those which berve a sm^ 
gle city Many t^uiiipanie^ aic u^A^iiei 
operated, dfiU the own^i d*>tis ih^ 
driving 

lis cities aiiU lo\vna tji all sUea ai d die 
distributed niuth the s^iiic &^ the 

Nation's pctpulation 

Ofoupdtlont in iri^ iny^^^ii^ 

,.4 . justly ,. fii pL >y«?QS ii^^ > bl.i£^ «^4^ij4r 
jtjbs^ lucKiding ibo^i 620, QUO 
IrwckJilvcis Othfei large l^lue culla! 
occupalioris are nkaleri^i handlcis, 
mechanics, v^ashti.rs and .lubricators, 
and supervisors Most white collar 



eriiployees are clerical workers, such 
as secretaries and rate clerks, and 
administrative peisonnel, such as terr 
minal managers and accountanls, 

The duties and training reqtjire- 
ments of some of these occupatioiii 
are described briefly in the following 
sectiofis= * 

Truckdriying Occupations. More than 
half of the industry's employees are 
drivers ^dista nee ! Fuckdri ve rs 

(DOT. 904.883) spend nearly all 
their working hiurs driving large 
trucks orirat:tuf trailers between ter- 
minals. Some drivers load and unload 
their trucks, but the usual practica is 
lo have other employees do this 
work Local truckdrivers (D.O.T. 
906 BhJ ) operate trucks over short 
distances usually vi^ithin one city and 
its suburbs. They pick up goods from, 
and deliver goods to, trucking termi- 
n^U bu^ifids^es aiid homes in the 
area 

every H ^jf the industfy's empUjyeeb is 
£k 4^16114-^1 wuikei N4^ny have general 
clerical jobs, such as secretary or 
«.lei k tyi^ist. v^hlch aie uOnimon to all 
indu^Lriesi i^lher^ have specialized 
Jobs poi exaniple. dispatchers 
(L>C>*i co^j»Jinaie the 

f.iwv^^iiL^a ut iiucks and freight into 
^iid ou£ of tainiinah, make up loadn 
for specific destiriatiDns; assign driv= 
tiB diud develop delivery schedules, 
baisdle uustomers' requests for pick- 
lip of freight, and provide infurma 
ticsi! deliveries aaims adjListeri 
iOi^ T 241 368) iiandle Uaims fOf 
freight l ist of dar^iaged diiiing Iran- 
Mani/e^i clerks iO or 222 488) 
prepare fuim^ that list details of 
freight sliipmenis Purfj ^rder clerks 
(DOT 223 387) supply mechanics 



Thf trucking Ifiduvtry tmploysd •bcuf 1J mlitlon work*ra In 1i7S. 




Rale elvrk eateulit«i tii« eoat for thlpplng 



wiih replacemefii parts for trucksi 
they also take care of most of the 
clerical duties needed to maintain a 
truck repair shop^ 

Administrative and Related Occupa^ 
tions More than 1 out of I 5 employ 
ees is an adminiitrator. Top exeeu- 
tives manage companies and make 
pohcy decisions Middle managers 
supervise the operation of individual 
departments^ terniinals, or warehous- 
es. A small number of accountants 
and lawyers are employed by these 
companies. Tlie industry also em- 
ploys sales representatives to solicit 
freight busiiiesa 

About 1 of 1 2 eiii^ioyees moves 
freight iiUo and out of trucks and 
warehouses Much of this woik is 
done by mt^ierial handlers (P.O F. 
929.887) who work in groups of 
three o^ four utider the direction of a 
dock superyisor or gang leader. Ma- 
terial handlers load and unload 
freight with the aid of handirucks, 
conveyors, and other devices. Heavy 
items are moved by power iruck op- 
erators (D.OT. 922.883) and crane 
operators (D.O.T. 921.280) Gang 
leaders determine the order in >Afhich 
ttenii will be. loaded, so that the car- 
go is balanced and items to be un- 
loaded first are near the truck's jdoor. 
Truckdrivers* helpers (D.O T, 
905.887) travel with drivers to un- 
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LAt*M<t3 <D.U T 6i U .Ml } i u^ i 
irut^ksi Mild trailai., in ^%>U4^ (.n lui^ 

w4ji|4jlll.Jj| Nluch lILie .a S^^i.t Ui pit. 
ventlvc iii jiiiletidnce UO assii.e saft 

age Im p^Ait^. ^nd it:4Jute Lm^ik 
j^Ov^ rts When breekdifV^ns do 
these < Oi kei dclciiiiliie ihc i^au^M 
and ^tiak^ th. ncw«&9ai/ it^aiia 

520 8^4} aiid dp^^icntu^^^ t^^Ui ^.a 
pari^nw&^d m&^haiiics in i isp^wtiut. 
and repaii work Tru^k (uibriL^iuri 
and ^ajhe i (Di>T 9 i5 8^7 auJ 



!i^ Uth 



^ttl i ti 



1 ^ ! =j ill L» I t i <J O ll Si ! , , , I 

11, luuult) ,rc htr^d ii% the Uit 

ii li^A lv c! s hclpeia luijii^^tor^ 
64iJ Nvj fuffu^l training i\k 
leqi.iicjfui U c^e jubs. but many em- 
ploy cis picf^si hign ^chaol graduates 

A ppl!t.t.ril3 iih.Al In giJ^/d phySlCal 
^Oiiditluu iW^v^ *iiiij;luyees wufk un 
del I fie ^iild^**t=c uf e?i|=*erifen^ej 
.af.J aiipci \ 1^01 ^ while i^diii 

iiig th«i. joL^, ihisi usually lakes nu 

intjic ih^il a fe .V weeks As vagaiu icS 
uCi.u. N^i^fKeiii iidvaiicc lO iliuie 



skiUed blue'CoIlar j<6bs, such as povv= 
er truck operal^ and truckdriver= 
The ability to cto the job and length 
of service witK the firm are the pri- 
mary qualiptaiions for promotion= 
Materiat iWndleN who demonstrate 
supefvisory ability can becorne gang 
leaders or dock supervisors. ^ 

Oualifications for truckdrivin| 
jobs vary and depend on individual 
employers, the type of truck, and 
other factors In most States^ drivers 
ftiust have a chaun^eur's license, 
^hich is a caniiiieryial driving permit 
obtained fronj State motor vehicle 
departnienu. The U.S. Depflrtment 
of Transpuriatiun establishes mini- 
mum qualifications for orivers vfe'ho 
transport goods betwewi States 
They must be at least 2 1 yeaW old , be 
able bodied, h^ve gOud hs^rliig, and 
have at least 24)/ 40 vuiuri ^itii ut 
withuuU' glasses Huwe vei , ^tian y 
firins will not hiie tung digiaii4.e drtv 
ers und^r 25 yeais ot age Diiveia 
also must be able tu le^J, spc^ak . and 
write English well enough tt) ct>m 
plele required repofls Driveii must 
have good driving records 

People inleiestcd lii pi*.jre3&iu iial 
driving should take ih£ driver ts^in 
ing cokir^e^ otfered niiiny htM^^ 
schuols A wuui^e III iiUl^mutiVL. iiic- 
chanits ikH^j helpfiil Privaie irtiwk 
driving ualiinig at hue) U uffi/f siiiothci 
opponuniiy to prepare for ^ driving 

jobi liij^evcri Coiiipletlun ^uwh d 
a.h a di i ! 

^i^ilU liifuriufiiiy ou iU^ t\ Ip^js 

I ten^ud ill ha ill a OiKc^is 
wOiiipletc fUrrriai iippi entire si, ip ptu 
giatus iti£^i ge^erslly la^t 4 ye^r^ and 
iriwludi^ uii the jub tiainh!^ and ividt 
cd 4.la3^[OuffTi in^trU*^lioii IJri^kllted 
woikers, sulI! as Iubtl4..,luf3 4 1 vd 
w a^h^fh , Cie^ue4itl) ate piuriiul^il to 
jL^bs as helpers ^'id apprentl^4^^ 
HoweVci, rnany linns ^ill hire inex 
ptfriefi^i^d people ea^^ewiijlly iho^e 
whohav€ vDniplet4 i t^durse^ in autu 
n&ottvc in^chanit^^ t.jx helper ur ap 
prentico jobs 

Coinpietiori .>i . itiii,^rcial « ^iu.&ts 
tii high s^hucil \i\ ^ psivatc buai^ie^^ 
school 1^ u^u&ll^ aJeqiidte lur entiy 
liitu ^eti^ral Ciedyal iipatlijri& 
auyh as secre^ry or typut Addiiiun 
al Oh the jo^ training is needed for 
specialized clericaboci^upations ^uch 

claims adjusteT 
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Cjenerally, no specialized educa- 
tion is needed for dispatcher jobs. 
Openings^are niled by truckdrivers, 
claims^ adjusier^, of other workers 
who know their ccmpany 's opera- 
tions any are famiMar with State and 
Federat dfivirig regulations. Candi = 
dates may in^^prDve their qualinca^ 
lions by taking college or technic;al 
school tciurses in transpDrtalion 

Adrniriistrative and sales positions 
f re gently are filled by college 
graduates v^ho have niajored m busi 
neg^ ^drnipi slfiiliun . markeUii^ aw 
c u n 1 1 n g 4 i n d u ^ 1 1 i £i I relations, u * 
tr^n^pof tat ion Sonrie compariies 
havQ n^a^ntig^m^ iti U fining progtdtn^ 
for tollege gradti^ie^ in which train 
i£^^ wtjrk for brief pcruiJs in vmiuus 
depaftments to g^l a broad under 
Htitn^ing tjf ifuwkiii^ Mpciiiit_jns be 
tut^ they kiiv ^ssigii^U to ^ pdi Uviild! 
d^puflnitiil High ?swht>td giaduatts 

rriiiy he prt*4aoied to tidn.inisii diive 

£iS UiC aVei^iie (ui all liiU^iSiMts 
tht.)ug|i the mid I 9^u'u in dJdiiui.i 
t£> the large jtiiinbtir of J, h .jpciilnga 
tic ate d b) t 111 p IO y ni e iS I ^jij^lIj 
ih^i tisiinU J !i..*i4; will a^nat j tAj^j,, h 

to iJlUd fields The nuiiit'ti i>t Jubh 
fU^y V4ii_^ tiutn ^^^t l'> b jv^.^vi^t 



ales with ups and downs in the econ- 
omy 

Trucks carry virtually all freight 
for local distributior^and a great deal 
of freight betweeri distant cities As 
the volume of freight increasas wiff 
the Nation's economic growih, em 
ployment in the trucking industry 
will rise. More employees also will be 
needed to serve ihe many fatiories, 
warehouses, stores, and homes being 
built where railroad t ranSportaiiun is 
not available 

t nipluyme 1(1 will n^i in^i^^^ 
[^^i ds ihe dtsritdrid fur ii unking ^^i 
vices fctecause technological deve|op = 
iiisiits will inwiea^c uUlput pci wotk 
er Fuf example, more effigient 
freight handling iricihodb ^uch as 
conveyors and draglines to rriuve 

tielght II! aiid 4jut of Iciiiiliials ^nd 

wd,rehoLi^^3 will iit«^ieiisc the effi 

wleni^y ui irtialEil^l h^lidlei^ l^rgei 

iiuwks as well ^siTii.fc etTitieiit pack 

aglll^ lc4^1|lll4^U€^ wllL ^lluw 

1 1 u t k J i I t i s I * t ill I y |!» ^ ji e t.ai go 

Cendltians 

4 ; Uu king llidustry aVtfiagtJ 
^, t > t lu>ji «^,.ni|jdfed vv|th $4 §7 
ui. tt-,.£i iui ll>. If t^ouiilc! U lit ^11 
pi. itkic 4it4j,i3ii y eji.w£p( faiiiiUig 

Ra liiil^, arc relauvely hi§n in the 

O U4^kUi^ Uid.i^Liy hci aiibe fil^hly 

paid driv fs represciiE a large ropol 



in thft trucN»ng ihdijst^y althtiigh uealinas mjy occur 
during ecoriorrdc dovvntijrnb 




lion of employmeni; many *1ong-dis= 
lance drivers mftx more ihan $300 a 
week. 

Most employees are paid an hourly 
rate or a weekly or monthly salary. 
However* truckdriven on the longer 
runs generally are paid on a mileage 
basis while driving. For all other 
work lime, they are paid an hourly 
rale 

Wurking conditions val'y greatly 
among occupations in the industry. 
While maneuvering large trucks in 
fast moving trafric can cause tension, 
iriore comfortable seating, power 
steering, and air-conditioned cabs 
have reduced phyiiical strain. Long- 
distance drivers frequently work at 
nighl and rnay spend lime away from 
home; local drivers usually work dur- 
ing the day Maleuil handlers and 
tiuckdrivers' helpew^ave streniious 
jubs althuugh c on veySf '^y items and 
Qthei freight handling equipment 
have icduced some uf the heavier 
lifiiiig, making ihe vvork easier ^nd 
safer fruck uiech^uics and other 
■naintcnan^e persunnel niay h^ve to 
work in awkward or cramped posi- 
nuns while servicing vehicles, and 
fiequ^ntly get dirty b^cau^e of th€ 
grease aiid oil wn the trucks li) addi 
tioii nioat iiiaif iie^ian^e ^hupa aie hut 
lii huiiintei and drafty in the wiaier 
M ^t^haii ii^s ot^^^^lufidhy ni^kt lepalr^ 
outdoors v^hen a truck break j down 

On ibe I udd 

Kfany large ui ^anuaiions c^pciaie 

^1 uUitd ihe cUji^K ^iid lequUe sunie 
inaierl&j h^^idltng anO iiiainteiiatii^e 
pc^is^pii^i i%j vvuri evciiliigs lUghia 

^ntt wee k^nda 

A large nunibi^i t Uu^Atit^ Uidita 
i,j ^liiplu^ees arc niC/Tibtiis jf dit 

iM.i iialioiiaj Bfutherhood of Ft am 
stei^^ C ^L#Uffeurs. W arehoi^ iciii e n 
and H^^eth of AmtiKa (Ind) 

Infi^rniatlon 

i . ^^..^.dl Infui Ml alK^f^ ^i.. i 

i. £i uppu^iunities in the ii.igkhi|^ ui 
dusiiy , write to: 

Affterlcaii Trucking ^ii^tiitj^..*^ 1**, ib b)^ 
Si NviV WairHfiglun D C iOOjt 
liiforrnation about specific Jwba 
,s>ay be available froni the personnel 
departnients of local irucking com- 
panies or the local office of your 
State employmeni sei vice 



erJc 



Whafeanaxi 

eOOQ 





this? 





ieaUing wdb taken from the 1978=79 edition of the OcGUpational 
Outlook Handbook. But the Handbook is not the only source 
of ubefu! career inforrnation published by the Bureau of Labor 
Stdtibiicb The Handbook's corTipariiQn, the Occupatiurial 
Outlook Quarterly , is published four times durmg the school 
ycdf tu keep subscribers up to date on new occupational studies 
L.uiTiplfetea between editions of the HandbooN The Quarterly 
d\bu yiv^s practical information 6n training and educational 
uppurtuf iuieb salary trends, and new and emerging jobs - =jU3i 
wjjat peupla (ieed to know tu plan careers 

If >uu were a suDscnber to recent issues uf itie UccuM^n^fial 
U ut luuK Qudf le^f ly y ULj cuuld have learned 

* huv% lu write aii effective ampluyment Tesurnc 

• ^vfial ifitHui iy te r r 1 1 d^tflpluy M ler it pi Ubpsu lb d fi/i . wMuys 
^ Wdyb to earri uulUyc Cii_^^Jll .A. I Hi., 4 a ywlny ^.wlkj.^c;. 

* what 3 happening in the fieid of career ed^iCdtion 

• cibtjut ..areer possibilities in bucfi fields as journaiisj. . 

iiild v\lteiy and bhut tfiarid f epur ti f ly 

t. iJuofieffy ib wriiten in noniecf^uiiual lar ,y uayw j ti^ 
b Is he J 111 Luk/f Fnid out why It ^idb won so ma/iy awvai 

i if f I f\ i , e 1 1 r I c e 

but^sUf Ibe tu Jay 
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What to Look For In this R«pilnt 
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To make the Occupational Outlook Handbook easier to aiJpply information is lacking for most occupations, 
use, each occtjpation or iRdustry foMows the same outline There are exceptions^ however, especially among pro- 
Separate sections describe basic eiements, such as work on fessional occupations. Nearly everyone who tarns a medical 
the job, education and training needed, and salaries or wages degree, for example; becomes a practicing physician. When 
Sonne sections will be more usefyl if you know how to interpret the number of people pursuing relevant types of Vducation and 



the information as explained below 

The TRAINING. OT^BR OUALI flCATIONS. AND AD- 
VANCEMENT section indicates the priferred way to enter each 
occupation and altemaiive to obtrin Ifaining Read this 
sectron carefully because" early planning makes many fields 
egsier to eniep Also/ifie level at which you enter and the speed 
With whjch you advince often depend on youf training It you 
are a student, you n^y want to consider lakiny those cou/ses 
thought useful for the ocQypations which interest you ' 

Besides training, may need a State license or weiitfi 
cate The framing sectibn indicates which occupatipns gener 
ally require these Che^k r equirements in ifie Slat© where you 
plan to work because State ryyuldtions vary 

Whether an occupation suits your persundlity ui. 
important area tu explore For sorne you may hav^ lO rTidke 
resporibibfe dewisioris in a mgUiy cunipaiiliwe atrfiubpf.ef u f=Of 
Otherb you iTidyduufily fuulirie tdbkb Lind^r Cl0»e aupervisiun 
To work successfuil/ in a pariiLuiaf jot yo^ rnay hbve to du ofie 

Or fiHjre of the fulluwlfiy 



ttiyfrvaie wl'iefo 

work vvitfi dll typ^b of peupl^ 
work witfi trrings /Ou'ntjdtJ 
di td rridMi^di dc?*. tfenty 
, . i K i fi Jeper ijc. f 1 1 i y y y i , ^ 
Sst, If ti^^Cipiif it? 
v ^jf K a& p^M of di t^ti 
vyufk wiifi Vjetdiia per. 

Ui Idbulalui y idpw,l^ 
fie'p p^upiq 

use Cffcrfiivt i^u.. 1, , i . , 

r h I f I el t.. I f I r it5 4 j , f .3 
WOfK Uulbtdtf IM all types of vv 



w..... a/id abffities so ) 
isttCj Suit you 

The tMPl u , Ml m ..>u f I wwr. i. . t^.^=. ,\ i 

trie jub fTiafkfct IS likely ic be f^vufaJ its liau.iM) &m Oi. <,ii^, 1 4 ,3 

expectad grovvtr! is CO»npdft.U tu a erdye prujaci&d ^iiuwth 
rate for all oacupddons (20 t Ler.,er(i betwe^fi 1976 anU 1985) 
The foliowin^ phrdses tifc^ijubj 

r 



F^ter 

ADout da inol 

31 owe. 

(Jttle cf»a.iye 
Decline 



2b U a. ly t^A 

1 5 U (U J4 
4 0 (O 14 9H^t 
3 9 to -3 9% 
4.0 n)u\i 



training and then entering the field can be compared with the 
demand, the outlook section indicates the supply /demand rela- 



tionship as follows 

txce'leni ==-^-:. =^_-;. 

Ve ! y yutjij - ---- - 

CjQud Or favorable^--- 



Me 



i^uinpferllllOn 
ipetitiun 



^Demand rnuch greater than 
supply 

Demand greater than supply 
-Rough balance between 

demand and supply 
Likelihood of more supply 

than demand 
Supply greater than demand 



gfuwing at least as fast as for ti/e economy as i .1 i.^i 

But, you vyould have to know the number of p^plu c ji v 
peting with you to be sure of your prospects. Unfortunately^ this 

ERJC 2(J 



uuM ipeiruufi ur tew job operTings should not stop your pursu- 
ing a career that matches your aptitudes and interests. Even 
sfTijii ur uvfcfcfowded occupations provide some jobs So do 
those in which employment is growing very slowly or declining. 

Cirowth in an occupation is not the only source of job 
u^st iiriyb because the number of upenifigs from turnover can be 
bubbidriiial in large occupations In fact, replacernent needs are 
gAp^Lt^d to create 70 percent of all openings betweah 1976 and 

f^fn^iy j*jL m I aspect ^ in your area may differ from those In 
rjdiion ad a whole Your State employment service can fur- 
"ibh lucdl irnfurination 

iFie fcARNlNQS s^i^nCf* isiis wridt wufker^ were earning in 

. .} 

wrif^fi jwbs \j&y iMe riiui^i IS ^ fidfU yuestiun tQ answef be= 
J i&e yuod informaiion is available for only one type of earn- 
rny^ w^yes and Said r las and noi even this for all occupa- 
!it.jiii5 Altriouyf? 9 out of 10 wurkers receive this form of income. 
rndM^ edfri dxTrd filufie^ D> worNiny Qvertinie riigf^t shifts, or ir = 
leyuU.r bi^fiejulfcb ir i surrie uccupatiuns WQrKersalso receive 
iffjh wr ^Qf rirTiisbfOf based On sales br service: Some factory 
wurkef^dfe paid a apiece rale an extra payment for each Item 

they n ! a K e 

I rie r i tQ imIp i u v^eni wr ail yyor Ktt rs - ihe seif=ermploy= 
includes peoprfe m rmany occupations-^physicians. bar- 
be fa wiiiers, and farrTiers. for exarriple Earnings for 
sei f CM ipiayed vvQrkfefS even in the same occupatjon differ 
wideiy because much dapenos on whether one is Just starting 
out or nas an established business 

Must yvage and salary v^orkeis feoety© fringe benefits, 
^...h ds pdid 'ficitioris. holiuays. and sick leave 

Wofkers also receive income in goods and services (pay- 
M.i5Ht in kind) Sales workers in department stores, for exampi©, 
often receive discounts on merchandise 

Despite difficulties in determining exactly what people earn 
.... if?€ job: the Earnings section does compare occupational 
edi ninys by indicating whether a certain job pays more or less 
than the average for all nonsupervisors Jn private industry, ex- 
eluding farming. 

Each occupation has many pay levels. Beginners almost 
always earn less than worker^ who have been on the Job for 
some time Earnings also vary by geographic locatlori'^but Cities* 
that offer the highest earnings often are those where living CQiti 
are most expensivpr* 



